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Agenda

• Your WebGrants Account

• School Information Screens

• Student Information Screens

• Dream Act Screens

• Help Menu and Resources
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Complete and submit: 

 WebGrants System 
Administrator’s Access 
Request Form or User 
Access Request Form

 Information Security and 
Confidentiality Agreement

Getting Starting
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Your Account Details

 Keep your personal info up-to-date (phone number, email address)

 Change your password if necessary. 

 View who (at your campus) is your System Administrator(s)
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If You Are The System 
Administrator…

 You have access to create/change WebGrants User Accounts for your 
campus



Making education beyond high school financially accessible to all Californians.

Student Aid Commission
California

User Administration
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Adding a New User

• User ID must be unique

• All fields marked with 
(*) are required

• Access cannot exceed 1 
calendar year
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Edit Existing Users

• Assign access to 
specific WebGrants
screens depending 
on what the User 
will be doing

• For Example, a 
User from your 
fiscal office may 
only need access to 
‘Report Download’, 
and the 
Reconciliation 
screens. 
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WebGrants User Access Report

• View all active or 
inactive accounts 
for your campus

• See when each 
User account will 
expire (End Date)
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School Information Screens
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School Info Menu
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Contact Information
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Cost Estimate
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Award Summary

Displays history of a 
Cal Grant application 
for individual 
students

Hover mouse over 
many of the fields to 
see more detail
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• Information listed 
on the FAFSA or 
Dream Act 

• View details of 
award or 
disqualification by 
academic year

• Shows Cal A & B 
Scores

Student Award Detail
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Student History

• Each term 
payment ever 
reported

• Dollar amounts

• Amount of 
eligibility used 
for each 
payment

• Remaining 
eligibility
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Grant Record Changes (G-21)

• Changes/updates to 
student records:

• Request Dependency 
Override

• Update Income/Asset 
Information for student 
or parent

• Misc. requests

• All G-21’s submitted are 
reviewed by Commission 
staff before approval
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Cal Grant Roster
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CA Dream Act ISIR Search

Allows you search for 
students who 
completed a CA 
Dream Act 
Application
• Dream Act ID

• Student First Name

• Student Last Name

• Student DOB

• Email Address

• Student School 
Name/City

Use Dream ID, if 
you have it

Must enter 
info in 2 
fields
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CA Dream Act ISIR Search
• Make Corrections to 

student application

• Update 
Income/Assets after 
verification process

• Request 
Dependency 
Override

• View Confirmation 
page

• View Cal SAR report
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Correct = Make corrections to application

Confirmation View = Notification of action needed

Cal Sar Report = List of transactions

CA Dream Act ISIR Corrections
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Cal SAR Report

• Once correction is made, a new transaction will be created 

• All information listed below can also be seen by student 
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Help Menu and Resources
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Grant Ops Memos and Alerts
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User Guides
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File Specifications

• The Commission has many 
processes that can be 
completed by uploading a 
batch file. 

• All file submitted must meet 
certain criteria, all of which 
can be found in the Help Menu  
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Security Section

Here, you can access the Annual Security Training, User 
Access forms for new Users at your campus
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Reports

 Accept/Reject

 Award Status Extract

 School Change 
Upload

 E2 Verification

 Education Level (EL) 

Verification

 Education Level (EL) 
Verification 
Accept/Reject

 Grant Roster

 Monthly Payment 
Activity

 Cal C Supplement 
Recipient

 Student Overlap

 Unclaimed Awards 
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Tools

 Roster Data File Comparison- Provides comparisons 
between a previous roster data file and the current file

 Grant Roster Template- Formats roster data files 
into a Microsoft Excel Spreadsheet

 Reconciliation Template- Formats reconciliation 
data files into a Microsoft Excel spreadsheet

 EL Verification Template- Formats EL Verification 
data files into a Microsoft Excel spreadsheet

 Unclaimed Awards Template- Formats Unclaimed 
award data files into a Microsoft Excel spreadsheet 
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On Demand Modules
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Best Practice

Sign up for List Serv Subscription.

Renew your access each year.

Contact Technology Help Desk for assistance

 888-294-0148

 csachelpdesk@csac.ca.gov

 Status of Access Request Forms

 WebGrants Log-in Assistance

 Password Reset

mailto:csachelpdesk@csac.ca.gov
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Institutional Support

Phone: 1(888)294-0153

Fax: 1 (916) 464-6499

SchoolSupport@csac.ca.gov

www.csac.ca.gov


